
From: Laurel Fagervik
Subject: Rock Garden 960 Plante And Condor

Date: May 15, 2020 at 12:19 PM

To: Riley.Brockington@ottawa.ca

Dear Riley Brockington and Staff,
Hello.
My name is Laurel. My partner, David Pfeiffer, and I are the owners of the property at 960 Plante Dr.  We received a by-law 
infraction regarding our small rock garden on the corner of Plante and Condor.  I spoke with Riley over the phone on May 1 of 
this year.  I am now following up on that conversation. 

Before I delve further into this conversation, please be aware that if I perceived that this garden presented any danger to our 
community, I would remove it in a heartbeat.  As my neighbours can attest, I go beyond what most people do to keep my little 
corner of the community safe.  (I salt and clear the post box on this piece of  city property, and I personally dig out 3 drains after 
they are covered repeatedly by city snow clearing. I have taken these jobs on to prevent a re-occurence of the unnecessary tragedy 
that happened in 2019.  (A build-up of ice on Condor at the mailbox was responsible for 3 people who fell, and broke bones!)

When I spoke with Riley, he asked that I send photos.  



The rocks were put in because we were frustrated with trying to grow grass there.  It would germinate, and within a month it 
would fail leaving bare patches of dirt and weed. (Our neighbours reported that previous owners had the same issue). There has 
simply been too much salt and road toxins dumped on the soil.  We considered peoples' movement and the snow plough when 
we placed flagstone and pea-gravel at the lower level so that people were free to cut the corner.  The majority of the rocks are 
behind the curb.  Less than 2 feet of river rock is contiguous with the sidewalk  limiting interaction with the sidewalk plough.  
Thus, by the time the sidewalk plough reaches that river rock it would have hit the curb, or it would be well centred on the 
sidewalk.  We mark the corner to prevent damage. I assist the sidewalk plough when I can (principally for the sake of pedestrians 
who prefer to use the sidewalk than the street).  When the street plough turns the corner from Condor to Riverside it leaves a 
high and heavy amount of snow which I clear.  By assisting the plough, I hope to reduce the damage it does to the city easement, 
boulevard, rock garden and curbs.

Riley also suggested that I contact the By-Law officer, Chris Dupuis and invite Mr. Dupuis to come to my corner.  This was for the 
purpose of  in explaining the infraction, and to see if we could come to some middle ground.  I did contact the bylaw officer.  He 
refused to come.  Sadly, the conversation was a very unfruitful and frustrating.  I was met with rigidity and an unwillingness to 
listen.  I was left with the feeling that he was post-rationalizing his decision, and that this corner simply did not meet his aesthetic 
sensibility.  I was left more frustrated than I was before.



As you can imagine, with so much thought and effort it is even more frustrating to not be heard,  I will address Mr. Dupuis' 
rationale one item at a time.

 I first asked if I could see the complaint.  He said that I could not.  The complaint (along with the complainant) was confidential.  
I feel that there is no reason that the name could not be redacted.  He then stated that a snow plough operator had voiced a 
concern.  Next he stated that they received the complaint in the fall and were only addressing it now since the snow was gone.  
Really? If it is truly about safety, then they needed to address it last fall.  If it is about snow plough operators needing to slow 
down and take care in our community and this little garden helps,  then having this rock garden on the corner is a good thing as 
we have seen by the number of damaged curbs and islands.

As for safety, he then stated that a rock could catch between the plough blade and the earth throwing the rock up to hit a child.  
This makes no sense.  Why is the snow plough in the rock garden behind the curb and not on the street or the sidewalk? Why is 
the operator not slowing down for people. What is a child doing in front of the snow plough?  In the history of Ottawa, has this 
ever happened given that there are a multitude of small to large rock gardens in every community of the city, there are gravel 
laneways and driveways where rocks find their way onto the road.  There is the debris from broken curbs and paving that is both 
larger and smaller than these river rocks?  I pick up a myriad of this debris (paving material, gravel and rocks) on the city 
easement and boulevard each spring.  I have never heard of this.  The physics are not right for this explanation.  Even frozen, the 
earth beneath this river rock would give and depress before pitching the rock into the air in the bizarre event that the plough was 
to pinch it under its blade.

As for the snow plough operator worrying about it -- as I have stated before, this is a good thing,  They need to slow down to 
prevent damage.  The rocks are well-marked on the advice of a city works supervisor  from Spring 2017.  Making a right turn 
from Condor to Plante is the same as any other time of year.  The garden is behind the curb.  I have greater questions about an 
operator that is operating beyond the curb or turning so sharply that they would hit the sidewalk, a child they had not seen, and 
potentially the little garden.

Next, Mr Dupuis stated that the snow could not be cleared by the machines that remove snow from the boulevards to the trucks.  
He stated that they would break the equipment.  Really?  We are talking about heavy machinery designed for Canadian winters.  
The size of paving debris on the easement ranges in size from gravel to slabs around 10 x 30 cm or more.  If the city ploughs are 
dropping them on the condor easement, then they are also dropping them on boulevards.  Is the snow-clearing machinery 
failing?  Regardless, this statement flies in the face of snow-clearing patterns in our neighbourhood.  In the history of our 
community the city property that abuts our property along Condor is used solely for dumping snow.  The street is wide enough 
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that we would waste money and energy clearing it.  Indeed, the only year that snow was pushed around on that corner was the 
first winter after we had put the garden in.  That year (January 2017), a contracted snow plough cowboy thought it was a good 
idea to push snow beyond the easement onto our property and ignoring the grade.  Our corner was damaged as were all of the 
other properties on intersections in our little community.  Our rock garden was dug up illustrating that even frozen ground 
would not cause rocks to fly.  We did not expect the city to correct the garden.  It was however the only year that the city 
consented to fix damage to the boulevard and easement.  We graciously accepted some soil and seed since we fund seeding, 
soiling and weeding every year.

Mr Dupuis then stated that the rocks may be responsible for accidents.  It is true that the intersection is blind because of  a very 
tall hedge and spruce tree (also on city property's, and like so many hedges, it encroaches on the sidewalk.  They are great places 
for hiding, or laying in wait as predator.) An accident at the corner would more likely be from speeds exceeding the posted 30 
km/hr for that corner or failure to yield at the intersection. The rocks themselves are not the hazard.  The little garden would get 
damaged as would the remaining easement.  However, I fail to see how the rocks in that case are the hazard since they are static 
and not part of the road.



It is true that prior to 2017 the heaping of snow created blindness moving from Condor to Plante as you look to the east.  I noted 
that the snow was piled so high that the fire hydrant was covered.  Traditionally for that hydrant it was unmarked.  I needed to 
call the City to find the hydrant.  The snow was so high and so deep, it took 2 days to find it.  In the process, the top of the 
hydrant was broken off and required replacement.  Perhaps that is why the snow cowboys responded by shoving the snow well 
beyond the easement in 2017 at all the corners in our community?

Regardless, since 2017, due to our little rock garden, snow has been piled from the Canada Post community mailbox to the yield 
sign on Condor.  The net result is a safer corner. 

Finally Mr. Dupuis said that if the City needed to work on the corner, the rocks were a problem -- that the "City shouldn't be 
responsible for cleaning up my mess".  I don't perceive that they are more of a hindrance than concrete or paving or other types of 
gardens.  That said, like turning off water, I would be more than happy to facilitate the City in the unlikely event that they need 
to work on that corner.  I believe that I work hard for the betterment of my community.

When I asked Mr. Dupuis about all of the river rock that abounds in our community next to other people's property, he said that I 
would have to make a complaint about each one. If river rock is unsafe here, it is unsafe everywhere where sidewalk ploughs or 
street ploughs work.  No one should be require a complaint if it is truly unsafe.  This includes where the City has allowed it for 
landscaping sidewalks and medians at entries to private communities (that I believe are maintained by the city). This is just 2 
blocks form my house!



It also includes places where the entire property has rock-covered easements that abut the sidewalk (with no curb as barrier to 
equipment), and the easements that have been landscaped with rock adjacent to the road (where the curb is a barrier to 
equipment).  This is not just in our community, but throughout the city.

My partner and I make significant efforts to maintain the boulevard and the City easement beside our house.  We add soil and re-
seed (read grow new lawn) every year on the boulevard.  We manually remove weeds.  Each year it is gouged and plant life 
destroyed.  Generally we can get at least a season’s growth.  The City does not offer to re-imburse us.  Indeed, it is not financially 
viable.



By now you have heard many letters from the community who support this little garden.  I can forward more written responses if 
that would be helpful. I am asking you to advocate on our behalf; or at the very least give me some direction for my next move.  
Many people in the community are prepared to sign a petition.  Some have suggested that I turn to public media.  I have been 
given an ultimatum and deadline for June 14.

Thank you for your attention.

Be safe, stay healthy,

Laurel Fagervik for
Laurel Fagervik and David Pfeiffer

Riley.Brockington@Ottawa.ca


